
Join our
team

Head of Student Communities



Three years ago, as a brand new charity with one staff member and one sabbatical officer,
we set out on an audacious journey to become one of the best students’ unions in the
country. In that time we’ve grown from a basement under the stairs, to the heart of student
life at University College Birmingham.

We’ve spent this year shaping a truly exciting, and we think ground breaking, strategy for
the next three years. As part of this strategy, we have created this brand new role, our Head
of Student Communities. The successful candidate will own our entire theory of change
around student engagement and the student journey. Their work will ensure our students
can reach their personal best, and shape their worlds and the world around them. 

This is a genuinely exciting time to join a new, values-driven, Students’ Union in a modern
University with huge determination to be amongst the best. We’re looking for someone who
is ambitious for our students, and forward thinking in their approach. Someone willing to
look beyond the usual, inspired by the opportunity to experiment to build something radical. 

Together, we have the opportunity to innovate and experiment in student representation,
campaigning and community building, to create a students’ union for the future. 

If you're are passionate about our mission, and excited to join the journey we're on. If you
are inspired by what we’re trying to create, we’d love to receive an application from you.  

Thank you so much for your interest in
joining the team at the Guild

Sarah Kerton
Guild Director

572% STUDENTS SAY THE GUILD
RECOGNISES THEM FOR

WHO THEY ARE

INCREASED STUDENT
PARTICIPATION BY

GOING FROM 150
ENGAGED STUDENTS

IN 2019 TO 1008
TODAY

NSS Q26 
61.5%
A 20% INCREASE IN THREE
YEARS, FROM THE BOTTOM
HALF OF UNIONS TO 2ND

IN THE REGION

84%
WE'RE PROUD OF OUR

LIBERATION COMMUNITY
BUILDING WORK LEADING

TO THIS

1



University College Birmingham is a special place. We bake cakes
and we build businesses, we're make up artists and we're
mixologists. Like the Jewellery Quarter where we're rooted, we
take the raw materials of our city and turn them into precious
goods. 

It’s a team effort. Staff and students, working and learning
together. That’s where the Guild comes in. Our professional staff
team work to provide students with the skills, tools and hype, but
really – it’s all about them. The heart of the Guild is the hundreds
of students who volunteer their time every week to run societies,
represent their coursemates and form strong communities to
shape the world around them.

Run by students, for students - the Guild exists to build a vibrant,
inclusive and welcoming home for every student at UCB. So that
students can lead the way together, and forge a better future.

Our Mission

About Us

Together, we forge a better future for all
through strong student communities

Our Vision
To build a vibrant, inclusive and welcoming

home for every student, so UCB students leave
at their personal best

Our Team Values
We are proud - We serve for our mission
We are excited - We are kind and caring

We are dependable
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The Guild is run by students, for students. Every March, students elect their Executive Officer
Team for the next academic year. Two officers - the President and Vice President - take a
sabbatical year from their studies to work for the Guild full time. Our other officers are
volunteers, who form part of the team alongside their studies. Together, they lead the political
and campaigning side of our work, represent students to the University, and ensure our priorities
are aligned to students' needs.

Our Executive Team

Our Structure

Trustee Board
Executive Team

Guild Director

Head of Student
Communities

Head of
Operations

Guild
Coordinator (x2)

Student Staff
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Job Title Head of Student Communities

Department Student Communities

Rate of Pay £29,000 – £37,313

Report to Guild Director

Contract Permanent, subject to 12 months’ probationary period

Closing date for
applications

2pm, Friday 15th April 2022

Interview Date Week commencing 2nd May 2022

The Role

Head of Student Communities

To manage the Student Communities department, leading the team’s
delivery and operational planning, alongside providing department
support to relevant student leaders

To ensure all programs related to Student Communities are delivered to
an excellent standard, in line with the Guild’s strategic and annual plans

To innovate and develop the Guild’s Student Communities, with a key
involvement in the strategic development of UCB Guild as part of the
Guild’s Senior Management Team

Purpose
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Recruiting, inducting and welcoming career and student staff into the Student
Communities team
Providing good quality line management structures, following the Guild’s procedures
and processes including weekly one to ones, monthly reviews, and quarterly and annual
reviews in line with our Progression Framework
Managing and encouraging the personal and professional development of all Student
Communities team members, providing opportunities for all team members to grow and
excel in their roles
Providing coaching, development and guidance to student leaders, including training,
briefings and ongoing support 
Developing a friendly and welcoming team culture within the Student Communities
team, and as a department within the wider Guild team

Key Responsibilities 
1. To manage the Student Communities department, leading the team’s
delivery and operational planning, alongside providing department
support to student leaders, by activities including but not limited to:

Ensuring the team supports students to tackle needs that impact on their ability to fully
engage with their UCB life
Driving activities and the development of the Guild’s culture to ensure the Guild
becomes the UCB expert on developing a sense of belonging at UCB for students
individually and communally
Creating a strong Guild community where students can form diverse forms of
community, including friendship groups, student societies, liberation collectives and
other forms of groupings 
Ensuring those Guild communities are well supported, encouraged to develop and open
to all
Owning the Guild’s representative functions, from supporting elected officers to be
brilliant leaders for students through to ensuring students feel represented academically
on their course and in their department
Supporting students on their journeys through great quality initiatives and programs of
activity
Managing and overseeing budgets delivering to income targets, reporting on income
targets and variance regularly
Working with the Guild Director to ensure the Guild’s corporate governance policies and
procedures are high quality and legally compliant

2. To ensure all programs related to Student Communities are delivered to
an excellent standard, in line with the Guild’s strategic & annual plans, by
activities including but not limited to:
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Innovate and experiment across the Student Communities delivery area to create great
programs of work that deliver to the Guild’s objectives and achieve key results in the
pursuit of our mission
Work with the Director to drive development of the Guild’s strategic vision 
Support the Director in directing and delivering the overall mission of the Guild, working
to the Annual Plan, ensuring high quality and impact
Steward, direct and deliver identified projects aligned with the Guild’s Annual Plan from
inception to completion with measurable impact and results
Interpret data and research to make good decisions about initiatives in order to improve
the Guild and drive future development
Working hand in hand with the Operations Manager to lead the alignment of programs
Create a positive working environment in which a commitment to equality and diversity
is paramount, and dignity at work is upheld.
Contribute enthusiastically towards the wider work of the Guild, embracing the flexible
working practices required when working as part of a small organisation
Build effective networks and relationships with key stakeholders, including within UCB,
to promote and develop the Guild.

3. To innovate and develop Guild initatives, with a key involvement in the
strategic development of UCB Guild as part of the Guild’s Senior
Management Team, by activities including but not limited to:

6



Person Specification 

Area Specification (Essential/Desirable)

Knowledge
A solid understanding of people management strategies and how to
develop staff in the Guild’s Student Communities team to be successful.

E

Actively sought out for campaigns and community development
knowledge and guidance – able to anticipate issues and make
considered decisions to avoid them.

E

Proven knowledge in either community building, community
development or delivering the framework for successful campaigns; with
experience of being an organisational expert in these fields.

E

Proven knowledge of community building, community development and
delivering the framework for successful campaigns; with experience of
being an organisational expert in these fields.

D

A track record of creating improvements in community building,
community development and delivering the framework for successful
campaigns and bringing about positive changes in your area of work.

D

Supervision
& Delivery

 The ability to scope and define work or projects into well-defined
milestones and timeframes.

E

The ability to lead and support a team whilst continually achieving
impact and improvements across all areas.

E

Evidence of consistently reducing the complexity of projects, services
and processes in order to get more done with less work.

E

Experience of building and supporting high functioning, motivated
teams.

E

Experience of managing managers, coaching them towards strong
people management practices.

D

Notable experience of receiving objectives and turning them into
operational workplans, delivering and delegating this work, and
receiving measurable outcomes.

D
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Area Specification (Essential/Desirable)

Comms &
Leadership

Demonstrably strong communication skills, with the ability to
communicate effectively with Head of and Director-level staff to define
and prioritise the right work.

E

Experience of setting short to medium-term strategic direction, by
looking ahead 6-12 months; identifying the areas of greatest need and
creating plans to improve them.

E

Personable and friendly – able to inspire students at all levels of their
development and journey to get involved, form community and take
action.

E

The proven ability to make others better in their roles through
mentorship and guidance in community building, community
development and/or campaigns as well as the staffing skills required to
excel in them

E

Evidence of identifying and proposing strategies to problems affecting a
team and getting buy-in on solutions

E

The ability to develop and articulate a compelling vision for Student
Communities and the department’s function within the Guild.

E

Learning &
Growing

Proactively nurtures the talent of a team and provides leadership;
creates opportunities for directs to grow and flourish

E

Experience of developing own skill base both for personal development
but also with a longer scale view of their organisation’s future needs.

E

A deep understanding and buy-in to the mission, vision and values that
underpin a students’ union with the ethos of UCB Guild.

E

Experience in coaching directs in a structured format, to demonstrable
positive results.

D
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How to apply

Please complete the application form available from
www.ucbguild.co.uk/your-union/jobs

Applications must be submitted to guild.recruitment@ucb.ac.uk by 2pm on
Friday 15th April 2022.

For an informal conversation about this opportunity, please contact Sarah
Kerton, Guild Director, at sarah@ucbguild.co.uk
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